
April 2009 
 Direct Provider Training 

Coventry IT Training Department 
 

To register for the Direct Provider training sessions, please send an e-mail to: 
 

Rachelle Hanson 
Coventry Health Care 

IT Training Department 
rdhanson@cvty.com 

(800) 470-6352 ext 3357 
 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

All training sessions are on-line training sessions conducted via Microsoft Live Meeting.  
Due to limited Live Meeting seating availability and the number of individuals requiring 
the training for Directprovider.com, please try to reserve a training room or conference 
room for everyone attending at a specific location to maximize seating for the training 
sessions. 
 
~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~ 
 

DIRECTPROVIDER.COM TRAINING – AUTHORIZATION SUBMISSIONS ONLY 
COVENTRY PROVIDERS 

 
1) Monday, April 6th - 1:00 pm to 2:30 pm Central Time (15 seats) 
2) Monday, April 27th – 2:00 pm to 3:30 pm Central Time (15 seats) 

 
 

DIRECTPROVIDER.COM TRAINING – ALL FUNCTIONALITIES 
COVENTRY PROVIDERS 

 
1) Tuesday, April 7th – 1:00 pm to 3:30 pm Central Time (15 seats) 
2) Tuesday, April 28th – 10:00 am – 12:30 pm Central Time (15 seats) 

mailto:rdhanson@cvty.com

